
Unit Guide 

Training Center 
Cape May 

The Birthplace of the 

Coast Guard's Enlisted Corps 
Updated: 21 February 2020 



 

2 

 

   
 

 

 

Introduction Page 

Table of Contents     2 

TRACEN General Map 3 

Frequently Called Numbers 4 

Training Center & Services 

Administration 6 

Online Sites 7 

Base Security 8 

Chapel 10 

Child Development Center 12 

Coast Guard Exchange 13 

Education Services 14 

Equal Opportunity Advisor/Equal Employment Specialist  (see Admin) 

Galley 15 

Gym and Pool 16 

Health Center 19 

Housing 23 

Legal 25 

Morale, Well-being & Recreation (MWR) 26 

Ombudsman 30 

Private Associations 31 

Tenant Commands 32 

Unaccompanied Personnel Housing (UPH)/ Barracks 33 

Uniform Distribution Center (UDC) Cape May 34 

Work-Life 35 



 

 

3 

 
 



 

 

4 

 

 
 

 

Emergency Number is 911 on or off base  

All  4-digit extensions are (609) 898-XXXX  
 

All Cape May Commands:  

    - General Phone Directory 

    - Emergency Information  (e.g., delayed openings) 

 

6900 

6700 

Aids to Navigation Team 6987 

Barber/Beauty Shop 6939 

Command Master Chief 6923 

Chapel 6974 

Child Development Center 6921/6920 

Clinic  

Administrator 6860 

Dental Appointments 6960 

Laboratory Services 6285 

Main Desk/Medical Appointments/After Hours 6610/6611 

Optometry 6607 

Patient Affairs/Referral Mgmt. 6966/6965 

Pharmacy 6863 

Physical Exams 6286 

Supervisor 6277 

Chief Petty Officersô Club 6250 

Commanding Officerôs Secretary 6901 

CGC ANGELA MCSHAN 6587 

CGC LAWRENCE LAWSON 6800 

CGC ROLLIN FRITCH 6991 

CGIS 6999 

Education Service Officer (ESO) 6724 

Environmental Protection/Safety 6889 
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Equal  Employment Specialist (Civilian) 6798  

Equal Opportunity Advisor (Military)     6919 

ESD (IT Shop) 6336 

Exchange 6940 

Family Advocacy 6925 

Family Resource Specialist 6885 

Firehouse  Non-emergency 6950 

Gym 6973 

Harborview Club 6937 

Health Promotion Program Manager 6886 

Household Goods/ GTRs 6931 

Housing Office 6918 

I.D. Cards 6337 

Legal Office 6902 

Lucky Bag Locker 6227 

Main Gate 6225 

MWR 6922 

Oceanside Club 6

9

3

5 

OOD 609-780-1346 

SARC (Sexual Assault and Response Coordinator) 6451 

SPO (Servicing Personnel Office) 6375 

ADTRAV Travel Office 6317 

Security 6915 

Station Cape May 6995 

Substance Abuse Prevention Specialist 6924 

Uniform Distribution Center (UDC) 6744 

Unaccompanied Personnel Housing (UPH) 6220 

Work Order Desk 6946 

Work-Life 

  

6882 
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Command and Mission Support Building 

First  Floor 

Command Staff: (609) 898-6901 

Education Services: (609) 898-6724 

Contact the ESO for an appointment and more information. 

 

Household Good Shipments: (609) 898-6330/6931 

Appointments available Monday: 0700-1130 & 1230-1700, Tuesday: 0700-1130,  

Thursday: 0700-1130 & 1230-1700, and Friday: 0700-1130 & 1230-1600.   

 

ID Cards: (609) 898-6337 

Appointments available Monday: 1300-1500, Thursday: 0800-1130 and 1300-

1530,  

and Friday: 0930-1130 

 

Legal: (609) 898-6902 

Contact the legal office for and appointment and for more information. 

 

Public Affairs  Officer:  (609) 898-6362 

 

ADTRAV  Travel:  (609) 898-6317  (Appointments available for recruits and PCS orders only) 

Mon-Thurs:  0730-1130 and 1230-1600 

Friday:          0730-1130 and 1230-1530 

 

Second Floor 

Maintenance Branch: (609) 898-6401 

 

Maintenance department: (609) 898-6946 

For emergencies after hours, contact the TRACEN OOD: (609) 780-1346 

To place a work order for repair or maintenance of TRACEN housing or workspace, 

please use the following web address: 
http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Work-Orders/ 

Mutual  Assistance/ Decedent Affairs:  (609) 898-6909 

Servicing Personnel Office (SPO): (609) 898-6828/6439 

  

http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Work-Orders/
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Ida Lewis Building 

 

Equal Employment Opportunity Advisor: (609) 898-6919 

The Equal Opportunity Advisor (EOA) is trained to be a civil rights specialist who provides civil 

rights services, at field-level, to both military and civilian members. The EOA becomes an expert in 

CG policies, Civil Rights laws, and providing guidance and assistance. The EOA can assist with 

issues that may arise for all Coast Guard members based on the protected categories of race, color, 

national origin, gender or beliefs. Civilian members have additional protections based on age, 

disability, sexual orientation, etc.  The EOA at TRACEN Cape Mayôs area of responsibility is all 

CG units in the state of New Jersey including Sector New York. Primary responsibility at 

TRACEN is training all recruits and employees with the required classes of Human Relations 

Awareness and Sexual Harassment Prevention. The recruit training focuses on the origin of 

discrimination and unique challenges of recognizing and dealing with negative prejudice, bias and 

stereotypes. The EOA also assists area units with their Human Relations Council and cultural 

heritage observances. 

 

Equal Employment Specialist (609) 898-6798 

The Equal Employment Specialist (EES) is the civilian counterpart of an Equal Opportunity 

Advisor (EOA).  

 

 

Online 

Public Internet: 

http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/ 

 

Coast Guard Network:  

https://cg.portal.uscg.mil/units/tracencapemay   

(or enter ñCape Mayò into the search tool on the CGPortal Main Page) 

http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/
https://cg.portal.uscg.mil/units/tracencapemay/
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Security Building Main Hours: 24/7 

Office: (609) 898-6915 

Front Gate: (609) 898-6225 

TRACEN Emergency: (609) 898-6911 

https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-

May/Information/Security/     

The Coast Guard Police Departmentôs mission is to ensure the safety and security of your family.  

We are staffed with Active Duty Coast Guard Police Officers and contract security officers which 

provide the TRACEN with a 24/7 presence.  If you have any safety or security issues, please 

contact us at the phone numbers listed above.   

Arrival  

TRACEN Cape May is a CLOSED military base that allows only limited access to the general 

public.  All vehicles entering the base must have valid registration and insurance.  One person in 

each vehicle must have a Mi litary ID or Common Access Card and every other adult (18+) in the 

vehicle must produce a government-issued ID.  

Traffic  

TRACEN Cape May driving regulations including a few unique items you will not find on other 

Coast Guard Bases. 

1. Unless otherwise posted, the maximum speed limit on base is 20 mph. The maximum speed 

limit in the Housing Area is 25 mph. 

2. Stop and yield to all marching formations (7+ individuals), pedestrians, and cyclists. 

3. Vehicles traveling in the same direction as a marching formation shall not pass or overtake 

the formation from the rear. Vehicles traveling in the opposite direction of a marching 

formation may pass using extreme caution, and shall not exceed 10 mph within a 50-foot 

radius. 

4. Operating a motor vehicle is prohibited during morning colors (0800) and evening colors 

(sunset). During colors you are required to bring your vehicle to a complete stop and place 

in park until colors are complete.  

Drivers shall not use a handheld cellular phone or electronic device while operating a vehicle on 

base.  Drivers should pull over to the side of the road and ensure the vehicle is in park before 

using a cellular device. 

Bicycles/Tricycles 

All persons riding bicycles and like items onboard TRACEN and in housing areas are REQUIRED 

to wear an approved bicycle helmet properly fastened under the chin (ANSI or SNELL).  

  

https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Information/Security/
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Information/Security/
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Motorcycles 

Motorcyclists are required to wear all mandated personal protective equipment as required by Motor 

Vehicle and Recreational Off-Duty Safety Manual. All  motorcyclists will  be directed to the 

Security building to receive a motorcycle pass and complete the Motorcycle Training Verification and 

Policy Brief upon their first arrival. 

 

Emergency Dispatch (911) 

TRACEN Cape May maintains a 24/7 emergency dispatch capable of dispatching Police, Fire and 

Medical services.   

To access the number from a base phone, dial ext. 6911 

To reach emergency dispatch from a cell phone or landline, dial (609) 898-6911.  It is highly 

recommended each person onboard TRACEN saves this number in their cell phone as TRACEN 

911 to avoid any possible delays when calling emergency services.    

 

Housing Area 

The posted speed limit throughout Coast Guard housing is 25 mph.  Parking is allowed along both 

Pennsylvania and Delaware Avenues, as well as designated resident and visitor parking spots in the 

parking lots throughout housing.  Please be mindful of all school buses and pedestrians while 

transiting this area.  Although the streets may seem wide enough to pass, it is unlawful to pass a 

stopped school bus. 

 

Personal Firearms 

 Personal firearms are not permitted onboard the TRACEN, even if in possession of a concealed 

carry permit.  In the event you need to store a personal firearm, please contact the TRACEN 

Armory at (609) 898- 6508 for specific guidance. 

 

 Local Police Department Contact Numbers 
 

CITY OF CAPE MAY 609-884-9500 LOWER TOWNSHIP 609-886-1619 

WILDWOOD CREST 609-522-2456 MIDDLE TOWNSHIP 609-465-8700 

WILDWOOD 609-522-0222 WEST WILDWOOD 609-522-2396 

NORTH WILDWOOD 609-522-2411 STONE HARBOR 609-368-2111 

AVALON  609-967-3411 SEA ISLE CITY 609-263-4311 

OCEAN CITY 609-399-9111 NJ STATE POLICE 609-882-2000 

DRBA  (CAPE MAY -     

LEWES FERRY) 609-889-7260   
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              The Guardian of the Sea Chapel & Offices: 

(609) 898-6974 

Monday, Wednesday and Thursday: 0800-1600  

Tuesday and Friday: 0800 - 1130; 1800-2130 

Sunday: 0800-1130 
 

Protestant Services: 0815 Sunday 

Catholic Mass: 1000 Sunday & 

 
1100 Mon - Thurs 

               Holy Day & Other services:          To Be Announced 
 

Command Religious Program Resources:  The active duty Navy chaplains of the 

Command Religious program at the U.S. Coast Guard Training Center, Cape May, New 

Jersey, provide pastoral care and counseling for recruits, permanent party members, 

eligible civilians and family members. Additionally, the chaplains provide coverage for 

base housing occupants, units afloat and tenant commands and assist pertinent USCG 

District and Sector chaplains in ministering to local personnel under those purviews. We 

also provide some recruit training. 

 
Prospective recruits should discuss with their local community religious leaders 

prospective religious needs during recruit training well in advance of leaving 

home! 

 
Partial  List  of Off -Base Religious Services: 

 

Beth Judah Temple (Jewish) 

Spencer and Pacific Avenues, (609) 522-7541 Wildwood, New Jersey 

Saturdays 0930  

 

The Church of Jesus Christ of Latter-day Saints (Mormon) 

803 Hand Avenue, (609) 465-2558 

Cape May Court House, New Jersey 

Sundays: First Meeting 1000, Sacrament meeting 1150 
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St. Demetrios Greek Orthodox Church  

321 St. Demetrius Street, (609) 522-0152  

North Wildwood, New Jersey 

Winter Schedule (October - May) Sundays: Orthros 0900, Liturgy 1000, Communion 1100  

Summer Schedule (June - Sept) Sundays: Orthros 0830, Liturgy 0930, Communion 1030   

Seventh-Day Adventist of Cape May Court House 

Route 9 and 4th Avenue, (609) 465-5732 Cape May Court House, New Jersey Saturdays 1100 

 

Jehovahôs Witness of Cape May  

Seashore Road and Town Bank Road, (609) 884-8611 North Cape May, NJ 08204 

Sundays 1000 

 
We will  accommodate and facilitate additional religious needs as far as possible. 

Please contact us at your convenience. 

 
Counseling &  Chapel Program 

All  visits and calls to the chapel are confidential! 

We assist with American Red Cross emergency messages received/recorded/delivered for Training 

Center Cape May.  PLEASE NOTE: NON-EMERGENY ISSUES INVOLVING  RECRUITS MUST GENERALLY 

BE ADDRESSED BY THE TRAINING DEPARTMENT. 
 

We provide prayers for on base ceremonies, departing cutters, and burials at sea. 

Funeral arrangements can be made through Decedent Affairs. 

Chaplain visitations are available to all hands upon admittance to the ward and hospitals in New 

Jersey and Philadelphia. 

Use of the chapel by eligible personnel for appropriate ceremonies is subject to availability; please 

plan ahead and contact us well in advance. 

 
Preparation for marriage, baptisms, and other sacraments, etc., must be scheduled with as much 

advanced notice as possible. Catholic sacramental ministry is supplied in accordance with the rules 

and regulations for the Military Archdiocese to the faithful under that jurisdiction. 

 

Chaplain Locator: uscg.mil/chaplain/locations 

http://www.uscg.mil/chaplain/locations/
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CDC Building 

(609) 898-6921/6920 
 

Child  Development 
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Support-Services/Child-

Development-Center/ 
 

The CDC hours are Monday through Friday, 0630-1700.  Closed on all federal 

holidays.  Emergency Closing Information: (609) 898-6700 

The purpose of the Child Development Center Program is to provide onsite quality child 

development programs at an affordable rate to children of Team Coast Guard parents. 
 

The CDC is designed to meet the needs of children in a safe, loving environment. We believe: 

¶ Every child should be respected and accepted for his/her individuality. 

¶ Learning occurs naturally in an environment that encourages and accepts the growth of 

each child. 

¶ Children learn about their world through exposure to many experiences, their 

exploration in creative play, and the development of positive self-esteem and 

interpersonal relationships 

 
Eligibility : 

Children   are   accepted   at   Coast   Guard   CDCs   according   to   the   following   priorities 

(COMDTINST M1754.15): 

¶ Tier 1 ï Coast Guard Active Duty & Civilian Employees 

¶ Tier 2 ï DoD Active Duty & Civilian Employees 

¶ Tier 3 ï All other Federal Agencies 

¶ Tier 4 ï Contractors & Community (i.e. non-federal) 

 

Programs and Services: 

The CDC has various programs designed for ages six weeks to pre-K. Each program has the 

childôs safety and development attributes in mind. 

https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Support-Services/Child-Development-Center/
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Support-Services/Child-Development-Center/
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Support-Services/Child-Development-Center/
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Exchange 

Marketplace Hours: Monday through Friday, 0900-1730 

Saturday, 0900-1700 

Sunday, 0900-1600 Please call for holiday hours 

(609) 898-6346 

Shopcgx.com Or visit 

www.facebook.com/CoastGuardExchange 
 

Post Office 

Open Monday thru Friday, 1130-1230 

 

Dempsey Hall  
The Barber Shop hours are Tuesday thru Friday, 0800-1600 (i.e., you can 

walk in until 1600)  Phone: (609) 898-6939 
 

The Tailor  Shop hours are Monday, Wednesday, Thursday & Friday 0900-

1200 and 1230-1400 for your tailoring needs. 

(609) 898-6906 

https://shopcgx.com/
https://www.facebook.com/CoastGuardExchange
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Command and Mission Support Building Room 113 (First 

Floor) 

 
The Education Services hours are: Monday through Wednesday 0730-

1630 Every other Thursday 0730-1630 

 

(609) 898-6724 

 

Education Services 
 

https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Admin-Services/   

Education/ 

 

 

 
 

TRACEN Cape May is one of only about 50 units in the Coast Guard with a full -

time Education Services Officer (ESO). The ESOôs whole purpose is to help you 

(military, civilian or dependent) with the educational aspects of your professional and 

personal development. 

 

Information such as obtaining a college degree, CLEP tests, certifications, career 

transitions and development, distance learning, and financial aid is available. 

 

Walk-ins are welcome but we request that you make an appointment either by e-mail 

or by phone. 

https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Admin-Services/Education/
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Admin-Services/Education/
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Admin-Services/Education/
https://forcecom.uscg.afpims.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Admin-Services/Education/
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Galley (Etheridge Hall)  
 

(609) 898-6235/6934 

 

Permanent Party and Residents 
 

The galley provides an array of meal items along with a grill -to-order, 

soup, salads, sandwiches and desserts. 

 

Monday through Friday 

Breakfast: 0630-0745 

Lunch: 1130-1300 

Dinner: 1630-1730 

 

Sunday 

Brunch: 0900-1300 
Dinner: 1630-1730 

 

Cost varies with the most current government meal rate.  

 

The entrance at the front of the building (towards the parade field) is for 

recruits only. Please use the north entrance, across from the clinic. 

 

 
 

Eagles and Anchors Mess 
 

There is an Eagles and Anchors Mess in Etheridge Hall for meals and command functions on the 

permanent party side of the galley. All  Chiefs and Officers are welcome. 
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SA William R. Flores Gymnasium 

(609) 898-6973 
 
 

Fitness Center 

http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-

Cape-May/Recreation-Morale/Fitness-Center/ 

Gym Hours(1) 

Monday through Friday:  0530-2100  

Saturday & Sunday 0800-1800  

Holidays: As Posted 

(1) Recruits may be using the facilities at certain times, especially during the winter or adverse 

weather conditions. Please check with the gym for availability. 

Open to all active duty, civilian employees, dependents, retirees, Auxiliarists, active duty reservists, 

local police (specific times apply, contact the gym for more information), and guests (must be with 

sponsor at all times). 

Dependents and guests under the age of 14 are not allowed in the weight room and must 

be accompanied and supervised by someone 17 years or older in all other areas. 

Active Duty, Civilian employees and dependents are permitted one guest. Approved 

personnel from local police and fire departments are not permitted a guest.  

Locker rooms with showers are provided. See the gym staff for more details. 

Proper attire must be worn at all times. No clothing or accessories that are: 

¶ Excessively revealing 

¶ Sexually explicit 

¶ Drug, alcohol, tobacco or gang-related  

All gym patrons are required to sign in and out of the facility at the ID Desk presently 

located at the northwest corner of the building (closest to the galley).  All  patrons are 

subject to random ID checks. 

 

http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Recreation-Morale/Fitness-Center/
http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Recreation-Morale/Fitness-Center/
http://www.forcecom.uscg.mil/Our-Organization/FORCECOM-UNITS/TraCen-Cape-May/Recreation-Morale/Fitness-Center/
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Sports Equipment  

Sports equipment (e.g., basketballs, weight belts, towels) are available at the Gym Office.  

 

Multi -Purpose Basketball Gym 

There are six basketball hoops which include one full  size court or two half court play areas and a 

volleyball court. In addition, the gym is frequently used for other events throughout the year. See 

MWR for equipment 

 

Racquetball Courts 

There are two courts with one of the courts equipped to be set up for wallyball.  Racquetball 

Equipment (e.g., racquets, racquetballs and eye protection) is available from MWR.  

 

Weight Room 

There is a full  array of free weights, CYBEX equipment (60 pieces) and cardio equipment. There 

is also a cardio theater room available for use; it is located in the main entrance area of the gym. 

 

Pool (609-898-6973) 

Open SwimðActive duty, civilian employees, dependents, Auxiliarists, active duty reservists, 

retirees, local police and guests 

 

Lap SwimðActive duty, civilian employees, dependents, Auxiliarists, active duty reservists, and 

retirees 
 

        Lap Swim     Lap Swim    Open Swim 

      Active Duty           All   

Monday - Friday:  0645 - 0745 1800 - 2030 

Monday - Friday:  1130 - 1300 1245-1300  

Saturday:   1230 - 1730 

Sunday (Pool Closed)              - - - 
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TRACEN Cape May Exercise Loops 
 
 
 
 
 

 


